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-Implementation Update-

User Account Activation
o Guidance Counselors: A LOSFA-identified lead Guidance Counselor at each high school has been sent
an automated email from LouisianaConnect with instructions for “Community Administrator”
account activation. “Community Administrator” account-holders are able to create counselor and
teacher accounts for members of their staff, manage school-specific web portal settings, and much
more. To date, 200+ guidance counselors have activated their accounts.

0 Ifyou are a Guidance Counselor and have received an email from do-not-
reply@connectedu.com, and have not completed the account activation process, please do
so at your earliest convenience. Users at your school will not be able to access
LouisianaConnect until your account is activated.

0 If you are a Guidance Counselor that has not received an automated email, but believe you
should have, please:

= Check with your school’s IT point of contact to make sure an email from do-not-
reply@connectedu.com is not caught in your school’s email filter.
= Confirm with members of your counseling staff that they have not received the
automated email.
=  Contact LouisianaConnect Customer Support @
https://support.connectedu.net/Louisiana/contact.html
e Students & Parents: Unlike traditional “websites”, LouisianaConnect is a data-driven web portal with
an account activation process that is based on actual student data, provided by LDOE. LOSFA and
the LouisianaConnect team have worked closely with LDOE over the last several months to ensure
that the right data is driven to the right schools and student accounts. A school-by-school data
quality assurance process is underway, and lead Guidance Counselors will be contacted directly
when: 1) data is ready for their school, and 2) student/parent account activation is available.
Schools are being contacted this week & through the next 3-4 weeks. LOSFA and the
LouisianaConnect team will continue to send updates throughout this process.

-Data: An Unprecedented Partnership between LOSFA & LDOE-

LouisianaConnect is based on an unprecedented partnership between LOSFA and LDOE to empower
students, parents and counselors with data-driven college & career planning resources. This launch
represents the culmination of several months of close collaboration between the two organizations.
e LDOE data enables LouisianaConnect to:
0 Pre-populate student portfolios and plans with qualified demographic and academic data
0 Provide tools that match opportunities to real student attributes and academic
achievements
0 Provide data-driven counselor reporting and student tracking tools
e LouisianaConnect is tapping into a variety of data sources:
0 Student Transcript System (STS): Most comprehensive source for enrollment, demographic
and academic performance data
0 Student Information System (SIS): Provides current-year enrollment data earlier in the year
(end of October), but does not include non-public schools.
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-LouisianaConnect: It’s a Purpose Network-

LouisianaConnect is a Purpose Network that connects students with stakeholders in their success, orienting
all parties to a single, comprehensive resource (Parents, Guidance Counselors, College Access Organizations,
Postsecondary Institutions and Employers).

Postsecondary Institutions

e Postsecondary Institutions can create accounts that allow them to:

0 Maintain comprehensive institution “profiles” in LouisianaConnect which can be updated in
real-time (Admissions Criteria, Application Deadlines, Financial Aid Information, Links &
Resources)

O Recruit and engage students directly through the web portal (based on qualified student
data & web portal communication channels)

e The Board of Regents has supported postsecondary institution outreach through the Council of
Enrollment Management Officers (CEMO); to date 25 institutions have activated their accounts and
received an initial training.

e Early discussions with the Louisiana Community and Technical College System (LCTCS) underway to
bridge LouisianaConnect experience into postsecondary.

Employers
e Employers can create accounts that allow them to:
0 Maintain company profiles & testimonials and post scholarships, internships and work-study
opportunities that are searchable by students using LouisianaConnect
O Recruit and engage students directly through the web portal (based on qualified student
data & web portal communication channels)
e Outreach & Engagement underway: Bollinger Shipyards, Edison Chouest Offshore, Port Fourchon,
Port of New Orleans, Community Coffee of Louisiana, South Louisiana Economic Council

College Access Organizations
o College Access Organizations like GEAR UP can create accounts for their staff in LouisianaConnect
that enable them to:
0 Track and manage interactions with students
O Report on student academic performance, as well as progress against planning activities
associated with successful college & career transitions.

e OQOutreach & Engagement Underway: Initial 20 organizations identified for account creation.
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