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LouisianaConnect Update
The Wait is Almost Over... Students and Parents Will Be Able to Activate Their Accounts Soon!

When will students and parents be able to activate their accounts in the web portal?
¢ Inthe next three (3) weeks, the majority of Louisiana high schools, students and parents will
be able to “activate” their accounts in LouisianaConnect.

Why can’t my students register right now? What is the hold up?
e Unlike traditional “websites”, LouisianaConnect is a data-driven web portal with an account
activation process that is based on actual student data, provided by the Louisiana Department
of Education (LDOE).

e Student data enables LouisianaConnect to:
0 Pre-populate student portfolios and plans with qualified demographic and academic
data
0 Provide tools that match opportunities to unique student attributes
0 Provide data-driven counselor reporting and student tracking tools

e Forthe reasons above, it is critical that accurate data be mapped to the right students at the
right schools in the right format.

e The launch of LouisianaConnect represents the culmination of several months of close
collaboration with LDOE to ensure we have achieved this goal.

So, how do we get all of this data into LouisianaConnect?
It starts with an unprecedented partnership between LOSFA, the LouisianaConnect team and LDOE to
empower students, parents and counselors with data-driven resources.

e LOSFA & the LouisianaConnect team have partnered with LDOE to tap into a variety of data
sources to power LouisianaConnect. There is not a single source that provides all of the data
that we would like to drive into the web portal.

0 STS: Most comprehensive source for enrollment, demographic and academic
performance data, but is not made available for the current year until LDOE harvest
cycle is completed in February. We recognize that this isn’t soon enough to help you.

0 SIS: Provides current-year enrollment data earlier in the year (end of October), but does
not include non-public schools.

0 Assuch, we are initially pursuing a multi-source data approach which adds a few steps
to the process (i.e. ensuring that all data sources are mapping to the right students and
schools) but enhances the value of LouisianaConnect.
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¢ For each source of data, we are:
0 Converting it to a format that is viewable and actionable in the web portal.

0 Identifying duplicate records and errors (schools, students, districts, etc.) and resolving
each instance.

0 Conducting data quality assurance on a school-by-school basis before making the
student registration process available.

e |norder to accelerate the timing of student and parent account activation process, we are first

loading student demographic data into the web portal. We will then load academic
performance data, communicating a timeline for availability in a follow-up communication.

What to Expect in the Coming Days
The LouisianaConnect team is committed to a process that will ensure your school is able to best
capture the value of the web portal. We achieve this by unlocking the value of LDOE data and

empowering you to help students find success.

e Asstudent and parent account activation is made available at your school, LOSFA and the
LouisianaConnect team will alert you by email.

e Next week, the LouisianaConnect team will circulate communication materials to share with
students and parents, providing an update on the implementation of LouisianaConnect.

o  We will continue to send frequent updates throughout the implementation process!

Who should | contact with Questions?

Technical/Account Activation/Data Process https://support.connectedu.net/Louisiana/contact.html
Questions
General Policy Questions (that you might ask | Jerri Mack, Public Information and Communications
at a LOSFA workshop) Supervisor, LOSFA
JMack@osfa.la.gov
Special Needs Your School May Have Brian Dennis, Louisiana State Director, ConnectEDU
Relating to LouisianaConnect (LouisianaConnect provider)
Implementation (i.e. Requests for Additional | bdennis@connectedu.com
Resources, etc.)
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